
1,123 School Pupils
came on educational school trips 
organised in partnership with 
Jane Austen’s House Museum. 

Our impact 2014-2016

108 Visiting Fellows
came to study here from the UK, 
Ireland, Europe, North America, 
South America and Asia. 

“I had the most productive four weeks of my 
graduate school career...It sets the new standard 
for what I hope for in archival research.”  
Catherine Charles, Unversity of California, USA

“Chawton House Library and 
the Visiting Fellowship are, as 
far as my experience goes, both 
unique, offering a level of 
hospitality and access to 
resources like nothing I have 
ever seen or heard of before.”  
Paul Mărgău, Universitatea de 
Vest din Timişoara, Romania

Who we are
Chawton House Library, a UK registered charity, conserves a unique collection of some 
10,000 volumes of women’s writing within the Elizabethan manor house once owned by Jane 
Austen’s brother, Edward Knight. We run an award-winning schools programme, in 
partnership with Jane Austen’s House Museum, and organise a wide range of events related 
to the collections, house and gardens throughout the year. In partnership with the University 
of Southampton, we have developed an internationally recognised Visiting Fellowship 
programme for academic researchers, and we have hosted numerous international  
conferences. Having previously only offered pre-booked tours, from 2015, we have been 
open to the public from March to October. Since then, we have gained Visit England  
accreditation, a TripAdvisor certificate of Excellence, and our visitor numbers have tripled. 

We have worked in partnership with institutions around the world, loaning items to the 
Folger Shakespeare Library, Washington DC, the Greenwich Maritime Museum and the 
Bodleian Library, Oxford, and displaying items on loan from the Huntington Library, 
California, King’s College, Cambridge, and the University of Göttingen. 

“Chawton House is a wonderful site to learn about 
Jane Austen and the social context in which she was 
writing. Chawton House Library can also offer a 
fantastic resource for students wanting to explore 
early women’s writing. It’s a place to literally step back 
in time whilst learning a regency dance whilst also 
discovering fascinating insights into 18th-century 
women’s lives and conventions.” Judges Panel, 
Sandford Heritage Education Award 2017

716 Students 
at tertiary level enjoyed 
educational visits learning about 
the house and the collection.

Winner of the five-year 
Sandford Award for 
Heritage Education in 
2008, 2012 and 2017

“Thank you for inviting us to come 
to Chawton House. It was 
AMAZING!”  Hayden, Weston 
Primary School, Winchester 



We Organised 72 Events
related to the Library’s unique collection
including 16 international conferences,
as well as afternoon and evening talks, 
music recitals and performances. 

61 Volunteers
helped to deliver our work, 
including giving tours, 
stewarding events, cataloguing 
books and carrying out book 
conservation.

Over 2,500 rare 
books repaired
by trained volunteers
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Number of paying visitors 
since we opened to the public

1,900 people 
came on group tours

“Outstanding in every respect!”
Perry B, Hong Kong 

TripAdvisor, 2017

“Excellent Heritage Gem. Staff are 
welcoming, informed and friendly, 

making this place a delight on 
many levels.”

Brian W, UK, TripAdvisor 2017

“I enjoy being a Library volunteer because I never 
know what each week will bring. I might be finding 
or consulting books, reading typescripts of books 
to put on-line, helping select and prepare books for 
exhibitions. Our Librarian creates an interesting 
programme for us, and the researchers are always 
appreciative. Lectures and concerts are a bonus, 
and just being in the House, and working with 
unfailingly kind and friendly people, makes the 
work a joy.” Judith Hepper, Volunteer

Gained Visit England 
Accreditation & awarded 
TripAdvisor Certificate of 
Excellence in 2016. 

Visitor Survey Snapshot 2017*
Learning
I learned something new about Jane Austen 79%
I learned something new about early women’s writing 91%
I learned something new about the Knight family 91%
I learned something new about the history of the house 70%
Customer service / visitor enjoyment
Staff members were helpful and friendly 99%
I would recommend Chawton House Library to a friend 93%
I found the Visitor Guides around the house interesting and useful 97%

 

*170 people took part in the survey


